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Espafol (Spanish)

Este folleto contiene informacién importante.
Por favor, pidale a alguien que se lo traduzca.

Francais (French)
Ce manuel contient des informations importantes.
Veuillez demander a quelqu'un de le traduire pour vous.

Portugués (Portuguese)
Este manual contém informacdes importantes.
Queira mandar traduzi-lo.
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215 North Street, Pittsfield, MA 01201
Joseph Castellani, 47E 3%

T 413-442-7047

TTY: 413-442-7158

fEH.: 413-443-4338

Boston Center for Independent Living
60 Temple Place, 5th Floor, Boston, MA 02111

Bill Henning, 7B 3%

H R - bhenning@bostonCIL.org
T 617-338-6665

TTY: 617-338-6662

fE . 617-338-6661

Center for Living & Working
484 Main Street, Suite 345, Worcester, MA 01608

Tara O’Connor, CHFRATHE I

H R« toconnor@centerlw.org
EEITTY: 508-798-0350

& 5 508-797-4015

Cape Organization forthe Rights of the Disabled
106 Bassett Lane,Hyannis, MA 02601

Coreen Brinckerhoff, 17 34

LR - coreen@cilcapecod.org
BHEITTY: 508-775-8300
G 9 FLIE 800-541-0282
B R 508-775-7022

Independence Associates
141 Main Street, 1st floor, Brockton, MA 02301

Steve Higgins, 1TE &

L~ A« shiggins@iacil.org
EHITTY:  508-583-2166

fE . 508-583-2165

o TR LT 800-649-5568
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Independent Living Center of the North Shore & Cape Ann
27 Congress Street, Suite 107, Salem, MA 01970

Mary Margaret Moore, 4TI

H T IR - mmmoore@ilcnsca.org
BEITTY: 978-741-0077
=N 978-741-1133

MetroWest Center for Independent Living
280 Irving Street, Framingham, MA 01702

Paul Spooner, fTEL 4

T 1A - pspooner@mwcil.org
EZITTY: 508-875-7853
1L H . 508-875-8359

Multicultural Independent Living Center of Boston
329 Center Street, Jamaica Plain, MA 02130

Derrick Dominique, AT &%

H R - ddominique@milcb.org

ER=NEENTIE 617-942-8060

TTYIH: & 617-942-8630

Northeast Independent Living Program
20 Ballard Road, Lawrence, MA 01843

June Cowen, TE{FE

Rl IFG jcowen@nilp.org
EEITTY: 078-687-4288

& 5 978-689-4488

Southeast Center for Independent Living
Merrill Bldg, 66 Troy Street, Fall River, MA 02720

Lisa Pitta, =%

B : Ipitta@secil.org
BEITTY: 508-679-9210
B3 508-256-2377

Stavros Center for Independent Living
210 Old Farm Rd, Amherst, MA 01002
Jim Kruidenier, =%

He TR - jkruidenier@stavros.org
EEITTY: 413-256-0473

fE 3L 413-256-0190
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Katie Krusinski #11 Cathy Bly,

ATRC 1 57

Easter Seals Technology & Training Center
89 South Street

Boston, MA 02111

F9rifi:  800-244-2756
BEHIE:  617-226-2640
B THRE:  ATRC@eastersealsma.org

=T FEN P AE IR AR -

Dawn Matthews, ATRC i i

United Cerebral Palsy of Berkshire County
208 West Street

Pittsfield, MA 01201

B HG:  413-442-1562

HLTHRE:  ATRC@ucpberkshire.org
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Massachusetts Rehabilitation Commission
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| 3 Medicaid O Medicare O TAFDC
O Food Stamps O Subsidized Housing O EAEDC

s 03 Blue Cross O HABEKE HMO/PPO
O Social Security* SSI [ SSDI 0 SSI 1 SSDI
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MRC BRNVRE X P AE

N VR X I r A%, DUCEA TR F SRS B . 5] BLE
B IX I ARG R E AR S5, BIE R ik #7022 B I R BT A= 3 A 3l
BT R AR 5 SR A o R AR DR 28 51 F 3 1 A i (R R T

JE B X P BB IX P 4 X
Brookline Boston (T H(») Greenfield
Fitchburg Brockton Holyoke
Framingham Cape and Islands Milford
Lawrence Fall River Pittsfield
Lowell New Bedford North Adams
Malden Plymouth Springfield
Salem Quincy Sturbridge
Somerville Roxbury Worcester
Taunton

Boston Hi[X. — [7 AL

18 Tremont Street, 2" floor
Boston, MA 02108

617-357-8137 (iE¥% Hi% - TDD)
617-482-5576 (f£H)

Back Bay. Beacon Hill. Charlestown. Chelsea. Dedham. Dorchester. Boston. East
Boston. Kenmore Square. North End. Revere. South Boston. West End A1 Winthrop

Brockton Hi[X

55 City Hall Plaza
Brockton, MA 02301
508-583-1530 (iZ %% HLif)
508-580-9816 (TDD)
508-427-5788 (f£H.)

Abington. Avon. Bridgewater. Brockton. Canton. East Bridgewater. Easton. Holbrook.
Rockland. Sharon. Stoughton. West Bridgewater 1 Whitman
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Brookline 3i[X
320 Washington Street, 2nd Floor
Brookline, MA 02445

617-739-9080 (i & HiiE - TDD)
617-232-9256 (fLH.)

Allston. Brighton. Brookline. Jamaica Plain. Newton. Roslindale F1 West Roxbury

Cape & Islands H[X
181 North Street

Hyannis, MA 02601
508-775-6173 (if35 Hiih)
508-775-6173 (TDD)
508-790-4926 (f£H)

Barnstable. Bourne. Brewster. Cataumet. Centerville. Chatham. Chilmark. Chilton.
Cotuit. Dennis. Dennisport. East Sandwich. Eastham. Edgartown. Falmouth. Forestdale
. Gay Head. Gosnold. Harwich. Hyannis. Mashpee. Monument Beach. Nantucket. Oak
Bluffs. Orleans. Osterville. Provincetown. Sandwich. Tisbury. Truro. Wellfleet. West
Tisbury 1 Yarmouth

Fall River #i[X
170 Pleasant Street, Room 300
Fall River, MA 02721

508-678-9041 (iEFHL.LG - TDD)
508-676-2734 (fLE)

Assonet. East Freetown. Fall River. Freetown. Somerset. Swansea Fi1 Westport

Fitchburg 31X
76 Summer Street, Room 330
Fitchburg, MA 01420

978-345-1713 (iE&EHLG - TDD)
078-343-6949 (fLE.)

Ashburnham. Ashby. Ayer. Barre. Berlin. Bolton. Clinton. Fitchburg. Gardner.
Gilbertville. Groton. Hardwick. Harvard. Hubbardston. Lancaster. Leominster.
Lunenburg. New Braintree. Oakham. Pepperell. Princeton. Rutland. Shirley. Sterling.
Templeton. Townsend. Westminster A1 Winchendon
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Framingham }h[X
463 Worcester Road, Suite 305
Framingham, MA 01701

508-370-4700 (i & HiiE - TDD)
508-370-4799 (fLE.)

Ashland. Dover. Framingham. Holliston. Hopkinton. Hudson. Lincoln. Marlboro.
Maynard. Medfield. Natick. Needham. Northborough. Sherborn. Southborough. Stow.
Sudbury. Wayland. Wellesley. Westborough. Weston A1 Westwood

Greenfield #1[X
238 Main Street, 3rd Floor
Greenfield, MA 01301

413-774-2326 (i HELE - TDD)
413-774-4654 (fEE)

Amherst. Ashfield. Athol. Bernardston. Buckland. Charlemont. Colrain. Conway-
Cummington. Deerfield. Erving. Gill. Goshen. Greenfield. Hadley. Hatfield. Hawley.
Heath. Leverett. Leydon. Monroe. Montague. New Salem. Northfield. Orange. Pelham
. Petersham. Philipston. Rowe. Royalston. Shelburn. Shutesbury. Sunderland. Warwick
+ Wendell. Whately 1 Williamsburg

Holyoke #1[X

187 High Street

Holyoke, MA 01040
413-536-8200 (i&¥% Hif - TDD)
413-533-5022 (f£H)

Belchertown. Chesterfield. Chicopee. Easthampton. Granby. Holyoke. Ludlow.
Middlefield. Monson. Northampton. Palmer. South Hadley. Southampton. Ware.
Westhampton #1 Worthington

Lawrence Hi[X
280 Merrimack Street, 3rd Floor
Lawrence, MA 01843

978-685-1731 (i HLG - TDD)
978-975-9907 (f£H.)

Amesbury. Andover. Boxford. Bradford. Byfield. Georgetown. Groveland. Haverhill.
Lawrence. Merrimack. Methuen. Newbury. Newburyport. North Andover. Rowley.
Salisbury #1 West Newbury
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Lowell #b[X

325 Chelmsford Street, #6

Lowell, MA 01851

078-458-4544 (i&# Hiif - TDD)
978-937-9879 (f&E)

Acton. Bedford. Billerica. Boxborough. Burlington. Carlisle. Chelmsford. Concord
. Dracut. Dunstable. Littleton. Lowell. Tewksbury. Tyngsboro. Westford #1 Wilmington

Malden H[X

157 Pleasant Street

Malden, MA 02148

781-324-7160 (iE& Hii& - TDD)
781-388-9345 (f£H.)

Everett. Lexington. Lynnfield. Malden. Medford. Melrose. North Reading. Reading.
Saugus. Stoneham. Wakefield. Winchester 1 Woburn

Milford H:i[X

100 Medway Road, Suite 102
Milford, MA 01757

508-478-0700 (i&& Hii% - TDD)
508-634-0746 (f£H)

Bellingham. Blackstone. Douglas. Franklin. Grafton. Hopedale. Medway. Mendon.
Milford. Millbury. Millis. Millville. Norfolk. Northbridge. Plainville. Sutton. Upton.
Uxbridge. Whitinsville F1 Wrentham

New Bedford #h[X

888 Purchase Street

New Bedford, MA 02740
508-993-6255 (iFE& Hii& - TDD)
508-979-8554 (f&E.)

Acushnet. Buzzards Bay. Dartmouth. Fairhaven. Marion. Mattapoisett. New Bedford.
Rochester 1 Wareham

North Adams #t[X

37 Main Street, 3" floor

North Adams, MA 01247
413-663-5391 (&% Hif - TDD)
413-664-7963 (fEH)

Adams. Cheshire. Clarksburg. Florida. Hancock. Lanesborough. North Adams. New
Ashford. Savoy A1 Williamstown
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Pittsfield #[X

6 Clinton Avenue

Pittsfield, MA 01201
413-499-2720 (& H1E - TDD)
413-443-4835 (f£EH)

Alford. Becket. Dalton. Egremont. Great Barrington. Hinsdale. Lee. Lenox. Monterey
+ Mt. Washington. New Marlborough. Otis. Peru. Pittsfield. Richmond. Sandisfield.
Sheffield. Stockbridge. Tyringham. Washington. West Stockbridge 1 Windsor

Plymouth H[X
40 Industrial Park Road, Suite 206
Plymouth, MA 02360

508-747-5922 (iE&Hi1E - TDD)
508-830-1899 (fLH.)

Carver. Duxbury. Halifax. Hanover. Hanson. Kingston. Marshfield. Pembroke.
Plymouth #1 Plympton

Quincy Hi[X

275 Hancock Street, 2nd Floor
North Quincy, MA 02171
617-471-1600 (i&% Hiif - TDD)
617-770-1893 (fLH)

Braintree. Cohasset. Hingham. Hull. Milton. Norwell. Norwood. Quincy. Randolph.
Scituate 1 Weymouth

Roxbury H#i[X
40 Dimock Street, 3rd Floor
Roxbury, MA 02119

617-442-5510 (i L% - TDD)
617-442-5724 (fEE)

Hyde Park. Dorchester. Mattapan. Roxbury #1 South End

Salem Hi[X

35 Congress Street, Suite 105
Salem, MA 01970

978-745-8085 (i&+# Hi1f - TDD)
978-745-9063 (f£H)

Beverly. Danvers. Essex. Gloucester. Hamilton. Ipswich. Lynn. Magnolia. Manchester
by the Sea. Marblehead. Middleton. Nahant. Peabody. Rockport. Salem. Swampscott.
Topsfield #1 Wenham
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Somerville #1[X

5 Middlesex Avenue, Suite 302
Somerville, MA 02145
617-776-2662 (if% Hiif - TDD)
617-776-1331 (f£H)

Arlington. Belmont. Cambridge. Somerville. Waltham #1 Watertown

Springfield #1[X

1 Federal Street, Bldg. 102-1
Springfield, MA 01105
413-736-7296 (iE% HLLE - TDD)
413-737-5693 (f£EH)

Agawam. Blandford. Chester. East Longmeadow. Granville. Hampden. Huntington.
Longmeadow. Montgomery. Russell. Southwick. Springfield. Tolland. West Springfield
+ Wilbraham #1 Westfield

Sturbridge Hi[X

57 Main Street

Sturbridge, MA 01566
508-347-7661 (i&% Hif - TDD)
508-347-5743 (f£E)

Brimfield. Brookfield. Charlton. Dudley. East Brimfield. East Brookfield. Holland.
North Brookfield. Oxford. Southbridge. Spencer. Sturbridge. Wales. Warren. Webster
F1 West Brookfield

Taunton Hi[X

21 Spring Street, 1st Floor
Taunton, MA 02780
508-823-8141 (if# HLif)
508-821-3797 (TDD)
508-821-3796 (f£H)

Attleboro. Berkley. Dighton. Foxboro. Lakeville,Mansfield. Middleboro. North Attleboro
. Norton,Raynham. Rehoboth. Seekonk. Taunton F1 Walpole

Worcester 31X

359 Main Street

Worcester, MA 01608

508-754-1757 (& & Hii% - TDD)

508-799-7576 (f£H)

Auburn. Boylston. Cherry Valley. Holden. Leicester. Paxton. Shrewsbury. West
Boylston F1 Worcester
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T 617-204-3600

TDD: 617-204-3868

FTEURR 55

T 617-204-3860

TDD: 617-204-3865

WIE B S 800-245-6543 (Y[R % 15 ZE )

FELR 617-727-1354

MRC % i 617-204-3600

VR B2 5 617-204-3608

VR it%l) 800-245-6543 (4 L%

CL B2 617-204-3655
617-204-3867(TDD)

CL it 800-223-2559 (4 %% FELiE)

DDS B Z: 7 800-882-2040 (4 iE5 Hi%)
617-654-1600 (i&# HLi&/TDD)

DDS 1%l 800-223-3212 (TDD - % 2% HL1%)

VR 617-204-3816 (i HLiL/TDD)

AR =S 617-204-3603

617-204-3868(TDD)

800-245-6543 (43718 HEiE)
L 1% 1 ZE M LTl R R R 55 800-439-0183 (H Pk ifE5 HLIH)

800-439-2370 (TDD - % 2% HL 1)

P

Www.mass.gov/mrc
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800-242-0030 (TTY — i)

508-475-0042
617-727-7600
617-723-8455
617-227-9464(TTY)
617-236-7210 GGEZ/TTY)
617-727-5550
617-740-1600 GiEH/TTY)
800-882-1155 (4 % Hiif)
617-748-2000
617-727-5608
781-388-3300
617-626-8000
617-624-6000
617-348-8400
617-727-7575
617-727-6374
617-727-1885(TTY)
800-772-1213 (%2 HLi%)
508-620-7452
617-926-5480
617-926-8051 (TTY)



ABI
ADA
ADHD
AT
BISSCS

CAP
CBES
CHAPA
CRP
CL
DDS

DMH
DPH
DPPC
DTA
EAEDC

EEP
EOHHS

ESS
HCAP
HMO
HMLP
(52)

R4S
Acquired Brain Injury (J& ¥ i $547%)
Americans With Disabilities Act (3£ E &%k Nk %)
Attention Deficit Hyperactivity Disorder (7= /1 & id ZiE)
Assistive Technology (4 Bh: &)
Brain Injury and Statewide Specialized Community Services (Jiiif5 15 1
M T X RS
Client Assistance Program (& J* #&Bit%1)
Community-Based Employment Services (1 X ik i 55)
Citizens Housing and Planning Association (2 EAT: 5 AL h42)
Community Rehabilitation Providers (#:[X FE 5 2 t#)
Community Living (££ X 4=3%)
Disability Determination Services (%% 4 & I 55 #65)
Department of Developmental Services (formerly DMR) (/% J& Ik 553
(HIF% N DMR)
Department of Mental Health («0»H{g 52 3)
Department of Public Health (3% A%
Disabled Persons Protection Commission (5% NM#47Zs b1 £%)
Department of Transitional Assistance (i i 3% B3%)
Emergency Aid to the Elderly, Disabled, and Children (Z4 A\ &N
FLE K SR
Extended Employment Program (4 &gl it-%1)
The Executive Office of Health and Human Services ({5 A DRSS
TN =)
Employment Services Specialist (LR 55 % 7)
Home Care Assistance Program (% k&4 # i Bhit &)
Health Maintenance Organization ((EA4:=4E4"2H2R)
Home Modification Loan Program (5 i i i 5t
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ICC Individual Consumer Consultant (> A3 2% 3 i 7))

IDEA Individuals with Disabilities Education Act (5% N & 1£ %)
IEP Individual Education Plan (1> A Z & %)
ILC Independent Living Center (R 7 A3 FRl»)

IMPACT Informed Members Planning and Accessing Choices Together (%115 i
4 R )

IPE Individual Plan for Employment (> A&tk %)

ITP Individual Transition Plan (1~ A\t 11-%)

JPS Job Placement Specialist (T.1F % & % 1)

LEA Local Education Authority (2432 & H1#4)

MA Massachusetts (25§ i# ZE M)

MATLP  Massachusetts Assistive Technology Loan Program (=% i# Z& /1 % B
FEARAE DT RI)

MCB Massachusetts Commission for the Blind (5% & £ 5 AZE 1 42)

MCDHH Massachusetts Commission for the Deaf and Hard of Hearing (4§ i#%
FE N EE M NN GG 28 22 R 23)

MFP Money Follows the Person (4%t A7)

MRC Massachusetts Rehabilitation Commission (5% & Z& M H E 2 71 23)
OJE On the Job Evaluation (7EER 3E4i)

oJT On the Job Training (ZEEREZI)

PAS Personal Assistance Services (™ A #E8it%1)

PCA Personal Care Assistant (‘> A\ #" ¥} Bf)

PPO Participating Provider Option (£ 542 {75 & 17)

RFR Request for Response (i 315 3K)

SES Statewide Employment Services (41l AR 5%)

SHIP Statewide Head Injury Program (4= )M k4545 11 %!)

SILC Statewide Independent Living Center (4= 37 A= 35 HH0»)

SNAP Supplemental Nutrition Assistance Program (formerly Food Stamps)

(N FEFRRBIR (RIFRNE MZE (Food Stamps))
(48
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SRC
SSA
SSDI
SSI
TAFDC

TAP
TBI
T-22
TDD
TTY
VR
VRC

State Rehabilitation Council (M 5 & H 2 <)

Social Security Administration (#14{4./% 5))

Social Security Disability Insurance (#4= % 4 5% & {1 5)
Supplemental Security Income (Pt inffFEUN)

Transitional Assistance for Families with Dependent Children (5%
T F RIS IE TR D)

Transition to Adulthood Program (43 1))

Traumatic Brain Injury (#M% Eiidi177)

Turning 22 (i 22 J& %)

Telecommunication Device for the Deaf (ZW A\ H15 % 4%)
Text Telephone (CCA HLiE )

Vocational Rehabilitation (B FE )

Vocational Rehabilitation Counselor (R 5 5 Jii i)
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Deval L. Patrick
AR

Timothy P. Murray
Al K

John Polanowicz

f RE5 N IR S5 AT B 2 S

Charles Carr

EEEEMNER R AR
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<

State Seal

LFEBENRERR S
ITEIIM A=
600 Washington Street
Boston, MA 02111

800-245-6543 (41 2% HLIE)
617-204-3600 (if HLLG)
617-204-3868 (TTY)
617-727-1354 (f£H)
WWWw.mass.gov/mrc
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